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Introduction

Qualifications Network Limited (QNUK) is an Awarding Organisation recognised and regulated by the Office of
Qualifications and Examinations (Ofqual) in England, the Council for Curriculum, Examinations and
Assessment (CCEA) in Northern Ireland, and Qualifications Wales.

This specification outlines key information required by users of the qualification to ensure they can make an
informed decision about the suitability of the qualification they are taking or proposing to take for the purposes
for which they intend to use it.

Contact us

Telephone 020 3795 0559

centres@QNUK.org

Qualifications Network Ltd
1st Floor Offices, 86A Lancaster Road, Enfield, Middlesex EN2 0BX

Address

Website QNUK.org

Document Control

Document Owner Qualifications Manager
Date Last Updated 01/01/2026
Next Review 01/01/2029
Approved
Version V6
Document Control L3EFAW+Cat QS V6

Number

Version Date reviewed Details
V1 N/A Original document
V4 September 2022 Full Review

Added overall grading, added reference to reasonable adjustments
policy, addition of IQA requirements

January 2026 Rebrand and document review

V5 May 2024
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Qualification Objective

This qualification develops the learner’s knowledge, understanding and skills to respond to emergency first aid
situations in the workplace, with a specific focus on the recognition and management of catastrophic bleeding.

The qualification also:

e Allows learners to meet relevant programs of learning

e Prepares learners for employment

e Supports arole in the workplace

e Gives learners personal growth and engagement in learning

Sector Support and Recognition

This qualification has been developed to reflect current best practice and industry standards in first aid. QNUK
has considered relevant sector guidance, professional standards and stakeholder feedback, including current
resuscitation guidance and accepted first aid practice, to ensure the qualification meets the needs of learners
and employers. Itis recognised as supporting competence and good practice in workplace first aid and sits
within the wider framework of regulated first aid qualifications.

This qualification has been developed in consultation with/mapped to the following standards:

e Regulatory or legislative requirements, including the Health and Safety (First Aid) Regulations 1981 and
equivalent legislation in Northern Ireland

e Current resuscitation guidance and accepted first aid practice, as reflected in recognised UK guidance
for adult and paediatric life support

e Sector guidance relevant to the context of delivery, including higher-risk or specialist working
environments where applicable

e Other Awarding Organisation forums and collaborations, ensuring alignment with wider sector best
practice and standards agreed through the first aid awarding community

e Employer and provider stakeholder meetings hosted by QNUK to confirm demand and recognition in
the workplace

Geographical Coverage

This qualification is regulated by the Office of Qualifications and Examinations Regulation (Ofqual) in England,
Qualifications Wales (QIW), and the Council for Curriculum, Examinations and Assessment (CCEA) in Northern
Ireland.

The qualification is available to centres in England, Wales, Northern Ireland and internationally (learners
assessed to UK resuscitation council guidelines).
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Benefit to Learners

This qualification will provide learners with the knowledge and understanding to support individuals carrying
out an emergency first aid role and manage catastrophic bleeding injuries in the workplace.

Progression

Learners could progress to:

e QNUK Level 3 Award in First Aid at Work (Management of Catastrophic Bleeding) (RQF)

Combined Qualifications

Some learners may undertake the QNUK Level 3 Award in Emergency First Aid at Work (RQF) (LSEFAW) while
others complete this qualification. Those completing the LBEFAW will undertake different assessments.

Recognition of Prior Learning

QNUK does not accept requests for recognition of prior learning.
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Qualification Information

Qualification Number 603/2568/9

Learning Aim 60325689

Total Qualification Time (TQT) K

Guided Learning Hours (GLH) ¥

Credit Value 1

Level 3

Validity 3years

Assessment Invigilated MCQ paper and observed practical task

Achieving the Qualification Learners must achieve the mandatory unit

Time to Complete Learners should complete the qualification within 4 weeks

Grading Pass / Fail

Qualification Structure

Mandatory Units

Unit Title

L/616/6535 Emergency First Aid and Management of 3 7 8 1
Catastrophic Bleeding in the Workplace

Optional Units

Unit No. Unit Title Credit

Learner Entry Requirements

Pre-requisites including prior knowledge, skills, understanding or qualifications are outlined below: -

e Learners should be a minimum of 14 years to undertake this qualification, however those between 14
and 16 should not be relied upon by employers to be a sole emergency first aider.

e learners must demonstrate first aid procedures as part of their assessment, including providing CPR to
a casualty on the floor. Therefore, learners must be physically capable of performing CPR on the floor.
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Language of Assessment

Learners must have sufficient command of the English language to understand and undertake the
recommended assessment methods for this qualification.

Itis strongly recommended that learners should be working at level 1 literacy.

Learners may use British Sign Language (BSL), however in these cases, centres may be asked to video record
assessments for verification purposes.

Reasonable Adjustments

The Equality Act 2010 requires Awarding Organisations to make reasonable adjustments where a disabled
person would be at a substantial disadvantage in undertaking an assessment. Some adjustments may be
individual to the learner and aligned to their normal way of working.

How reasonable an adjustment is, will depend on a number of factors including the needs of the individual. An
adjustment may not be reasonable if it involves unreasonable costs, timeframes or the security an integrity of
the qualification.

There is no requirement to adjust the assessment criteria being tested and adjustments should be in line with
the purpose of the qualification.

Reasonable adjustments should be applied, before a learner is assessed, therefore centres need to ensure
they identify any reasonable adjustment requirements in time for such adjustments to be made safely.

Further information can be found in our reasonable adjustments policy available on QNUK.org.

Learner Identification

Allindividuals undertaking a regulated qualification must provide proof of identity. This ensures that only those
with a legitimate claim to the qualification are able to receive it.

Learners who are unwilling or unable to provide a valid form of identification prior to the assessment will not be
permitted to complete the qualification.

The identification provided must display the learner’s current legal name, as certificates will be issued using
this name. If a learner has changed their name via Deed Poll, the name on the deed poll document must match
the identification provided.

In cases where the learner’s name differs from their identification, evidence of the name change (such as a
marriage certificate) must be submitted. For learners in the process of legally changing their name, such as
during gender transition, the certificate will be issued under their current legal name. Once the name has been
officially changed via Deed Poll, a replacement certificate can be requested to reflect the new legal name.

Learners are required to provide at least one form of photographic identification. If photographic ID is
unavailable, two forms of non-photographic identification will be accepted.

For current acceptable forms of ID, please refer to our acceptable forms of identification document. This is
available to download on QNUK.org.
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Delivery Requirements

This qualification is delivered in a face-to-face setting, typically over a minimum of a one-day period. Learners
should complete the qualification within 4 weeks.

The guided learning hours for this qualification is 7 hours. This is the total number of hours a learner is expected
to spend being taught or instructed by a qualified teacher or trainer or otherwise participating in education or
training under the immediate guidance or supervision of — a lecturer, supervisor, tutor or other appropriate
provider of education or training. This shall include the activity of being assessed if the assessment takes place
under the immediate guidance or supervision of a lecturer, supervisor, tutor or other appropriate provider of
education or training.

It is important to remember that this time includes time for assessment, however, does not include time for
adequate breaks, corrective time spent with learners or reassessment. This time will need to be added onto the
day planning for the course, where a minimum of 1x 15 minute break and a lunch break must be added onto
sessions lasting more than 6 hours.

Equipment Requirements

Centres are responsible for ensuring this qualification is delivered using the following equipment as a
minimum:

e Suitable presentation materials

e Reference manual (Learners may be required to purchase these separately)

e Suitable number of adult resuscitation manikins (one manikin per four learners)

e Suitable manikin disinfectant wipes

e Suitable number of AED training devices (one unit per four learners)

e First aid kits containing a range of equipment including dressings and bandages as appropriate for the
environment

e Arange of haemostatic agents and relevant training examples

e Arange of manufactured tourniquets (one per four learners)

e Otherfirst aid equipment as appropriate for the individual setting

Additional equipment may include:

e Posters

e Realia

e Online quizzing
e Videos

e Equipmentto support scenario-based learning and assessment

Blended Learning

Blended learning is accepted for this qualification. However, due to the large amount of content to be covered
and the need for regular formative assessment, feedback and coaching; virtual and e-learning are only
recommended as an addition to live face-to-face, non-virtual teaching and not as a replacement for it.

Blended learning includes live face-to-face learning and assessment, the use of live video conferencing, self-
study and self-directed e-learning.
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E-Learning
If using e-learning it is important that:

e theindividual being trained knows how to use the technology that delivers the training

e thetraining provider has an adequate means of supporting the individual during their training

e thetraining provider has a robust system in place to prevent identity fraud. This includes gaining copies
of the learners’ I.D, their IP address and tracking them through the course

e the provider has an appropriate means of assessing the e-learning component of the training

Assessor to Learner Ratio

The maximum assessor to learner ratio for this qualification is 1:12.

Venue Requirements

Physical Classrooms

Classrooms should be suitable for learning and meet all relevant Health and Safety requirements.
Classrooms should:

e Have suitable light and heat

e Be asuitable temperature

e Be free from obtrusive noise and odours

e Have sufficient seating

e Have suitable surfaces for note taking

e Be of a suitable size for learners (approximately 11m3 per learner in a room with 3m high ceilings)
e Have access to toilets and welfare facilities

e Have access to refreshment facilities

Video Conferencing Classrooms

Where this qualification is delivered via video conferencing learners should have a suitable device that allows
an appropriate level of interaction. Interaction should include:

e Quiz functionality
e White board

e Audio

e Cameras on policy’

"Where learners are under 18, a ‘camera on’ policy may impact safeguarding policies. In these cases, a suitable assessment should be
made of the appropriateness of cameras on. Where an assessment is being undertaken that requires cameras to be on, any
safeguarding concerns must be addressed and managed appropriately to maintain the validity and authenticity of the assessment.
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QNUK Level 3 Award in Emergency First Aid at Work (Management of Catastrophic Bleeding) (RQF) Q_NU}\/

Centre Personnel Requirements

Centres are required to ensure anyone involved in the delivery, assessment and quality assurance of our
qualifications are registered with QNUK and approved to deliver, assess or quality assure the qualification.

Any courses delivered without the above approval will be invalidated.

Internal quality assurers (IQAs) are required to ensure that trainers, assessors and quality assurance staff, and
their records, (including qualification certificates and CPD) are up to date and maintained.

Further information can be found in the Delivery Resource Requirements guide which is available on QNUK.org.

Assessment Requirements

Learners are assessed for this qualification using the following methods:
e Invigilated MCQ paper
e Observed practical task

Multiple Choice Examination

The MCQ paper will be taken under examination conditions, i.e. learners will sit a minimum of 1.25 metres
apart, will not confer during the examination and no electronic devices (such as mobile phones) or books,
including dictionaries, will be permitted.

Language of Assessment: English
30 minutes
11/15 (70%)
Grading: Pass / Fail

Practical Observation
Learners are required to undertake several practical observations.

These practical assessments can be in a simulated environment; however, the practical should be undertaken
as itwould in a real environment and in line with the purpose of the qualification.

Language of Assessment: English
As required
100%
Grading: Pass / Fail

© Qualifications Network Ltd L3EFAW+Cat QS V6 11 of 22
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Resits

If a learner is unsuccessful with the MCQ, they can make a second attempt. This must be taken within the time
allowed for completion of the qualification.

Where a learner has failed to score 60% or more, they should undertake additional training before attempting
the resit.

If a learner fails the second attempt, with or without additional training, they will have failed the qualification
and will not be able to resit the assessment(s).

Moderation

This qualification has been rated by QNUK as medium risk. As centre assessors are responsible for assessment
decisions, it is subject to both moderation and verification.

Moderation will initially require QNUK’s EQA department to moderate or check each assessment decision for
the MCQ assessment. We will also ensure centres assessment decisions in regard to practical skills in this, or a
closely related subject, are verified.

The level of moderation and verification is dependent on the risk level of the centre.

Direct claims status (DCS) may be available for medium or low risk centres who have demonstrated consistent
high levels of quality assurance.

DCS is reviewed regularly at intervals determined by our Centre Assessment Standards Scrutiny Strategy
(CASSS).

Centres should allow for an additional 3 days where assessment decisions are being moderated.

Internal Quality Assurance

Centres are responsible for ensuring those assessing this qualification are sampled and monitored to ensure
they are assessing to the same standard and that assessment decisions applied across a range of assessors is
consistent and fair.

The amount of sampling should be outlined in the centres sampling strategy and should be risk based; low risk
assessors may be sampled less frequently than high risk assessors.

AllLIQA activities should be recorded with comments made in terms of any observations made and actions to
be taken. This should be submitted with cohort paperwork and IQA reports should be uploaded to MyQNUK.

AlLIQA activity should occur before EQA Activity. Centres who fail to undertake or upload IQA activity related to
this qualification may have the qualification removed and may face additional sanctions.

IQAs will most commonly moderate assessors on their first delivery of the qualification. The outcomes of the
moderation will then feed into their sampling plan.
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Results

The centre is required to submit learner results within 10 working days of assessment to Qualifications Network
for moderation.

We will issue verified results and appropriate certification to the approved centre within 10 working days of
receiving the results.

Centres with DCS will have certificates issued within 7 days.

Centres will forward results and/or certificates to learners, who can expect to receive them within 24 working
days of taking the assessment. If learners have not received results and/or certificates within 28 working days,
they should contact the centre in the first instance.

If a centre is in a sanction or has been withdrawn from QNUK either voluntarily or otherwise, we reserve the
right to send certificates directly to learners.
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Appendix 1: Units of Assessment

Unit 1: Emergency First Aid and Management of Catastrophic Bleeding in the Workplace L/616/6535

Unit Summary

This unit will support learners to demonstrate their knowledge and skills in relation to emergency first aid.

The learner will understand the role and responsibilities of a first aider

Assessment The Learner Can: Type of
Criteria Evidence

1.1 Identify the role and responsibilities of a first aider MCQ
1.2 Identify how to minimise the risk of infection to self and others MCQ
1.3 Identify the need for consent to provide first aid MCQ

The learner will be able to assess an incident

Assessment The Learner Can: Type of

Criteria Evidence
2.1 Conduct a scene survey Obs
2.2 Conduct a primary survey of a casualty Obs
2.3 Summon appropriate assistance when necessary Obs

The learner will be able to provide first aid to an unresponsive casualty that is not

breathing normally

Assessment The Learner Can: Type of

Criteria Evidence
3.1 Identify when to administer Cardiopulmonary Resuscitation (CPR) Obs
3.2 Demonstrate adult CPR using a manikin Obs

© Qualifications Network Ltd L3EFAW+Cat QS V6 14 of 22
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The learner will be able to provide first aid to an unresponsive casualty that is
breathing normally

Assessment The Learner Can: Type of
Criteria Evidence

4.1 Identify when to place a casualty into the recovery position Obs

4.2 Demonstrate how to place a casualty into the recovery position Obs

4.3 Demonstrate continual monitoring of breathing whilst the casualty is in Obs
the recovery position

4.4 Identify how to administer first aid to a casualty who is experiencing a MCQ
seizure

The learner will be able to provide first aid to a casualty who is choking

Assessment The Learner Can: Type of
Criteria Evidence

Identify when a casualty is choking

5.2

’ Demonstrate how to administer first aid to a casualty who is choking ‘ Obs

The learner will be able to provide first aid to a casualty who is wounded or bleeding

Assessment The Learner Can: Type of
Criteria Evidence
6.1 Identify how to administer first aid to a casualty with: MCQ
e Smallcuts
e (Grazes
e Bruises
e Small splinters
e Nosebleeds
6.2 Identify how to administer first aid to a casualty with minor burns and MCQ
scalds
6.3 Identify whether external bleeding is life-threatening Obs
6.4 Demonstrate how to administer first aid to a casualty with external Obs
bleeding
6.5 Demonstrate control of external bleeding using a: Obs

e traumadressing

e haemostatic agent

e tourniquet
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The learner will know how to provide first aid to a casualty who is in shock

Assessment The Learner Can: Type of
Criteria Evidence

7.1 Recognise when a casualty is suffering from shock MCQ
7.2 Identify how to administer first aid to a casualty who is suffering from ‘ MCQ
shock

© Qualifications Network Ltd L3EFAW+Cat QS V6 16 of 22
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L/616/6535 Emergency First Aid and Management of Catastrophic Bleeding in the Workplace

1.1

Roles & responsibilities of a first aider

Key points learners should know

How to prevent cross infection, record
incidents, use equipment safely, assess
incidents, summon help, prioritise treatment,
and manage post-incident stress.

1.2

Minimising infection risk

How to use PPE, maintain hand hygiene,
dispose of waste, use dressings/barrier
devices, cover their own cuts, and understand
who may be affected.

1.3

Consent

When and how to gain consent and what
implied consent means.

2.1

Scene survey

How to identify danger, identify number of
casualties, assess what happened, prioritise
care, and delegate tasks.

2.2

Primary survey (DRCABCDE)

The correct order (Danger, Response, Cat.
Bleed/Call 999, Airway, Breathing,
CPR/Circulation, Disability, Exposure) and why
each step is vital for casualty assessment.

2.3

Summoning help

When and how to shout for help, call 999/112,
use speakerphone/bystanders, leave casualty
if needed, or call NHS 111.

3.1

When to give CPR

CPRis needed when a casualty is
unresponsive and not breathing or not
breathing normally (agonal).

3.2

CPR performance

Correct CPR technique: 30 compressions (5-6
cm, 100-120/min), 2 rescue breaths, correct
positioning, AED pad placement and use;
minimum 2-minute demonstration.

4.1

When to use recovery position

Appropriate when casualty is unresponsive,
breathing normally, not needing CPR, and
uninjured; injured casualties if airway is at risk.

4.2

How to place in recovery position

Safe airway-maintaining positioning,
continuous breathing checks, turning every 30
mins, and special positioning for pregnant
casualties.

4.3

Ongoing checks

Continual monitoring of breathing to detect
cardiac arrest early.

4.4

Seizure first aid

How to keep casualty safe, time the seizure,
assess airway/breathing afterwards, and know
when to call 999/112.

5.1

© Qualifications Network Ltd

Identifying choking

Signs of mild choking (can
cough/speak/breathe) and severe choking
(cannot cough/speak/breathe, distressed,
unconscious).
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5.2

Treating choking

Encouraging coughing, providing up to 5 back
blows, up to 5 abdominal thrusts, calling
999/112, and starting CPR if unconscious.

6.1

Minor injury treatment

Treating cuts, grazes, bruises, splinters, and
nosebleeds correctly (irrigation, dressings,
cold compress, correct nosebleed posture).

6.2

Severity of burns/scalds

How cause, age, size, depth, and location
affect burn severity.

6.3

Types of bleeding

Recognising arterial (spurting, life-
threatening), venous (heavy flow, life-
threatening), and capillary (oozing, not life-
threatening) bleeding.

6.4

External bleeding control

Aseptic technique, positioning casualty,
examining wound, applying direct pressure,
dressing wound. Catastrophic bleeds may
need wound packing or tourniquets.

6.5

Stepwise bleeding management

How to identify and manage catastrophic
bleeding using correct dressings, haemostatic
agents, and tourniquets.

7.1

Recognising hypovolaemic shock

Signs: pale/clammy skin, fast shallow
breathing, rising pulse, cyanosis,
dizziness/fainting.

7.2

First aid for hypovolaemic shock

© Qualifications Network Ltd
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Treating cause of shock, correct casualty
positioning, maintaining warmth, and calling
999/112.
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Rational for Level Level Emphasis Comments
Knowledge 3 ‘ Strong ‘
Skills 3 Strong ‘
Overall 3
Rational for TQT and Hours Comments
Credit
Guided Learning 7
Directed Study N/A
Independent Study 1
Work-Based Learning N/A
Non-Invigilated N/A
Assessment
TUT 8
Credit Value 1
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Appendix 2 : Command Verbs

To ensure that learners can meet the requirements of each criterion, these command verbs should be
explained to the learner prior to assessment and fully understood by the assessor for this qualification.

Explain how existing knowledge can be linked to new or different situations or in

Apply practice

Analyse Break the topic down into separate. parts and examine each part. Show how the main
ideas are related and why they are important

Assess Estimate or make a judgment

Carry out Complete a task or activity

Clarify Explain the information in a clear, concise way

Classify Organise according to a specific criterion

Collate Collect and present information arranged in sequence or logical order

Compare Examine the subjects in detail looking at similarities and differences

Conduct Carry out

Critically compare

Examine the subjects in detail looking at similarities and differences

Consider Ponder, contemplate, study in order to make a decision

Co-ordinate Organise people, information or a situation so that there is an effective outcome
Demonstrate Apply skills in a practical situation. Show an understanding of the topic
Describe Write or speak about the topic or activity giving detailed information

Develop To identify and build on a topic, plan or idea

Diagnose Identify the cause based on valid evidence

Differentiate

Identify the differences between two or more things

Discuss

Give a detailed account including a range of views or opinions

Distinguish

Explain the difference between two or more items, resources, or pieces of
information

Draw conclusions

Identify outcomes which could lead to recommendations

Engage Work in conjunction with, or work together with, or ensure participation in

Estimate Give an approximate decision or opinion using previous knowledge or experience

Evaluate Review evidence from different perspectives and come to a valid conclusion or
reasoned judgement

Explain Make clear detailed information giving reasons, and showing how or why

Extrapolate

Identify relevant points using the information available

Fit

Secure, install, or adjust components in accordance with given specifications, ensuring
correct function and alignment."

© Qualifications Network Ltd
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Give clear information or description with examples (eg: spoken, written, pictures,

[llustrate diagrams)

Implement To fulfil, perform or carry out a plan, action, task or procedure

Interpret Explain the meaning

Investigate To examine, study or inquire systematically

Judgment Form an opinion or make a decision based on evidence

Justify Give a satisfactory explanation for actions or decisions

Listen Hear what is said

Measure Determine the dimensions, quantity, or capacity of an object or system using appropriate
tools and techniques

Monitor Watch the progress of

Plan Organise information in a logical way using an appropriate format.

Perform Think about and organise information in a logical way

Prepare Get ready

Produce Carry out or do. Take an action. Follow an instruction

Provide Make, create, bring or find through learning or creative ability

Record Preserve in writing or by other methods

Recognise Acknowledge validity of. Know from before

Report Produce a detailed account or statement describing an event, situation, or activity

Review and revise

Look back over the topic or activity and make or identify adjustments, changes or
additions that would improve the topic or activity

Learners should look at their actions, experiences or learning and think about how

Reflect this could inform their future action, learning or practice

Respond to Take action. Reply or answer

Summarise Give the main ideas or facts in a concise way

Supervise Have responsibility for overseeing people’s performance whilst offering support

Use a range of

Provide information relevant to the task or topic

Undertake

© Qualifications Network Ltd

Agree to take on and carry out the task
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Appendix 3: Specimen Assessment Material

1 At what point should an ambulance be called for a casualty who is having a seizure?

A Immediately in call cases

B If the seizure lasts longer than normal

(o Only if the casualty has never had a seizure before

D Only if the casualty is a child

2 Which ONE of the following is a treatment for a casualty suffering from shock?

A Allow a drink of warm sweet tea

B Allow sips of a suitable sports drink
C Give nothing to eat or drink

D Provide small amounts of water

3 Which of the following items should NOT be found in a First Aid kit?

A Dressings

B Ice pack
C Safety pins

D Paracetamol
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