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1. Introduction 

Qualifications Network Limited (QNUK) is an Awarding Organisation recognised and regulated by the Office of 
Qualifications and Examinations (Ofqual) in England, the Council for Curriculum, Examinations and Assessment 
(CCEA) in Northern Ireland and Qualifications Wales. 
 
This specification outlines key information required by users of the qualification to ensure they can make an 
informed decision about the suitability of the qualification they are taking or proposing to take for the purposes that 
they intend to use it. 

2. Contact us 

Please get in touch if you need any advice or guidance with this qualification. 

Head Office: 

Qualifications Network 
First Floor Offices 
86A Lancaster Road 
Enfield 
Middlesex 
EN2 0BX 
 
Email: centres@qnuk.org  
Tel: 020 3795 0559 

3. Document control 

 Document owner: Qualifications Manager 

 Date last updated: 28/05/2024 

 Next review: 27/05/2026 

 Status: Approved 

 Version: V1 

 Document control number: L3MSA QS 

 

 Version Date reviewed Section Details 

 V1 N/A N/A Original 

     

     

4. Qualification objective 

This qualification develops the learner’s knowledge, understanding and skills in relation to working as a Media Safety 
advisor. The qualification will support a role in the workplace. 

mailto:CentreSupport@Qualifications-Network.co.uk
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5. Sector support and industry recognition 

This qualification has been developed in collaborations with Cosain Consultancy™ to provide learners with the 
fundamental knowledge and skills to be able to operate safely as a Media Safety Consultant in domestic, 
international and hostile environments. 

6. Geographical coverage of this qualification 

This qualification is available across the UK and internationally.  

7. Benefit to learners 

This qualification will provide learners with the skills, knowledge and understanding to gain recognition with 
employers of Media Safety Advisors that they hold the underpinning knowledge to be able to perform the role and 
support career progression within this sector. 

8. Progression 

Learners could progress to the: 

• QNUK Level 3 Award for the First Person on Scene (International) (RQF) 

• QNUK Level 4 Certificate in Security Management (Organisational) (RQF) 

• QNUK Level 5 Certificate in Security Management (RQF) 

Combined qualifications 

There are no qualifications combined with this qualification. 

9. Recognition of prior learning 

QNUK does not accept applications for recognition of prior learning for this qualification.  

10. Qualification information 

 Qualification Number (QN): 610/4298/5 

 Learning Aim: 61042985 

 Total Qualification Time (TQT): 28 

 Guided Learning Hours (GLH): 18 

 Credit value: 2 

 Level: 3 

 
Validity: Lifetime however it is recommended that the qualification is 

refreshed every 3 years. 

 Assessment: Invigilated MCQ paper (MCQ), and Practical Assignment (PA) 

 Achieving the qualification: Learners must achieve the three mandatory units. 

 Overall grading Pass/fail 

 Time to complete: Learners must complete the qualification within 20 weeks. 
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11. Qualification structure 

 Mandatory units 

 Unit No. Unit Title Level GLH TUT Credit 

 
R/651/1868 

Fundamental Principles for Media Safety 
Advisors 

3 9 14 1 

 
T/651/1869 

Operating in hostile environments as a Media 
Safety Advisor 

3 7 12 1 

 
D/651/1870 

Managing Media Team Safety During Active 
Shooter Situations 

3 2 2 0 

  

 Optional units 

 Unit No. Unit Title Level GLH TUT Credit 

 N/A N/A N/A N/A N/A N/A 

Rules of combination 

Learners must complete all three mandatory units. All learners must achieve a minimum of 2 credits. 

12. Learner entry requirements 

Any prior knowledge, skills, understanding or qualifications that are required to undertake this qualification are 
outlined below: 
 

• Learners should be a minimum of 21 years to undertake this qualification 

• Learners must have achieved and be able to provide a copy of their certificate for a Level 2 Conflict 
Management qualification (QN accepts Level 2 Conflict Management units embedded within SIA licence 
linked qualifications as equivalent) 

• There are no other pre-requisites for this qualification. 

Language of the assessment 

• Learners must have sufficient command of the English language to understand and undertake the 
recommended assessment methods for this qualification. 

• It is strongly recommended that learners should be working at level 2 literacy. 

• Learners may use BSL, however in these cases centres may be asked to video record assessments for 
verification purposes. 

13. Reasonable adjustments 

The Equality Act 2010 requires Awarding Organisations to make reasonable adjustments where a disabled person 
would be at a substantial disadvantage in undertaking an assessment. Some adjustments may be individual to the 
learner and aligned to their normal way of working. 
 
How reasonable an adjustment is, will depend on a number of factors including the needs of the individual. An 
adjustment may not be reasonable if it involves unreasonable costs, timeframes or the security an integrity of the 
qualification. 
 
There is no requirement to adjust the assessment criteria being tested and adjustments should be inline with the 
purpose of the qualification. 



QNUK Level 3 Award for Media Safety Advisors (RQF) 

 
© Qualifications Network Ltd L3MSA QS V1 5 

 

Reasonable adjustments should be applied, before a learner is assessed, therefore centres need to ensure they 
identify any reasonable adjustment requirements in time for such adjustments to be made safely. 
 
Further information can be found in our reasonable adjustments policy:  

• https://qualifications-network.co.uk/policies/ 

14. Learner identification 

Anyone undertaking a regulated qualification is required to prove their identity. This ensures only those with a 
genuine claim to the qualification can make that claim. 
 
Learners who are unwilling or unable to provide a copy of their identification prior to assessment will not be able to 
complete their qualification. 
 
Identification documents should reflect the learner’s current legal name. Certificates will be issued in this name. 
 
Learners are required to provide at least 1 form of photo I.D. If photo I.D is not available, 2 forms of non-
photographic I.D can be produced. 
 
Acceptable forms of photographic I.D (1 required) are:  

• Signed UK Photo card driving licence  

• Signed passport (any nationality)  

• Valid EU Photo identity card  

• SIA security licence (with photo)  

• Current and valid warrant card issued by HM forces or Police  

• Current and valid Prison service card (with photo)  

• Proof of age card  

• Employee photo identification card  

• Student photo identification card for a recognised educational establishment 

• Firearms license (with photo) 
 
Acceptable forms of non-photographic I.D (2 required) are:  

• Current driving license – paper version  

• Birth certificate  

• Marriage/civil partnership certificate  

• Mortgage statement (issued within past 12 months)  

• Bank or building society statement (issued within last 3 months)  

• Bank or building society account opening confirmation letter (issued within last 3 months)  

• Credit card statement (issued within last 3 months)  

• Pension or endowment financial statement (issued within last 12 months)  

• P45 or P60 statement (issued within last 12 months)  

• Council tax statement (issued within last 12 months)  

• Valid work permit or visa issue by UK government  

• Utility bill – excluding mobile phone bill (issued within last 3 months)  

• Benefit statement e.g. child benefit, pension (issued within last 3 months) 

15. Delivery requirements 

This qualification is delivered in a face-to-face setting over a minimum of 3 days with an additional 2 days of remote 
study and completion of the practical assignment. Learners should complete the qualification within 20 weeks. 

https://qualifications-network.co.uk/policies/
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Venue requirements 

Venues should be suitable for learning and meet all relevant Health and Safety requirements. 
 
Venues should: 

• have suitable light and heat 

• be a suitable temperature 

• be free from obtrusive noise and odours 

• have sufficient seating  

• have suitable surfaces for note taking 

• be of a suitable size for learners (approximately 11m3 per learner in a room with 3m high ceilings) 

• have access to toilets and welfare facilities 

• have access to refreshment facilities 

Equipment requirements 

Centres are responsible for ensuring this qualification is delivered using the following equipment as a minimum. 

• suitable presentation materials created by the centre and tailored to learners needs 

• reference material (Learners may be required to purchase these separately) 
 
Other resources may be provided by the centre to support effective learning. These resources may include: 

• Posters 

• Realia 

• Online quizzing 

• Videos 

• Equipment to support scenario based learning and assessment 

• Access to the internet via computers/laptops. 

Blended learning 

Blended learning is allowed for this qualification. It may include Live face-to-face learning and assessment, the use of 
live video conferencing, self-directed e-learning. 
 
Where video conferencing, or self-directed e-learning is used, learners must have sufficient access to trainers and 
formative assessment to ensure they are suitably prepared for assessment. 

Reference material 

Learners will benefit from suitable reference and support materials. These should be prepared by the centre.  

E-learning 

When using e-learning it is important that: 

• the individual being trained knows how to use the technology that delivers the training 

• the training provider has an adequate means of supporting the individual during their training 

• the training provider has a robust system in place to prevent identity fraud. This includes gaining copies of 
the learners I.D, their IP address and tracking them through the course 

• the provider has an appropriate means of formatively assessing the e-learning component of the training 

• learners receive evidence of the successful completion of the e-learning component before completing the 
face-to-face element. This evidence should be available to QNUK on request and submitted where EQA 
moderation is being undertaken. 

Video conferencing classrooms 

This qualification can be delivered in full over a video conferencing facility, however this is not recommended due to 
the nature of the qualification and the need of most learners to have close support. 
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Where this qualification is delivered over a video conferencing learners should have a suitable device that allows an 
appropriate level of interaction. Interaction should include: 

• Quiz functionality 

• White board 

• Audio 

• Cameras on policy 

Assessor to learner ratio 

The maximum assessor to learner ratio for this qualification is 1:12 

16. Centre personnel requirements 

Centres are required to ensure anyone involved in the delivery, assessment and quality assurance of our 
qualifications are registered with QNUK and approved to deliver, assess or quality assure the qualification. 
 
Any courses delivered without the above approval will be invalidated. 
 
Internal quality assurers are required to ensure that trainers, assessors and quality assurance staff, and their records, 
including qualification certificates and CPD are up to date and maintained. 

Trainers/ assessors 

Specific details related to the training, assessing, subject knowledge and CPD requirements are outlined in our 
delivery resource requirements document. This is available on our website. 
Those involved in the delivery and assessment of this qualification must: 

1. Hold a teaching qualification as listed in appendix 1, and 
2. Hold an assessing qualification (type 1) as listed in appendix 1, and 
3. Provide evidence of occupational competence in relation to Media Safety Advisory, and 
4. Provide an acceptable log of teaching Hostile Environment Safety within the last 3 years and 
5. Show current evidence of continuing professional development in teaching, assessment and the subject 

matter where the above were achieved more than 3 years ago. 

Internal quality assurers 

Internal quality assurers for this qualification must meet the above trainer/ assessor requirements. 
They should also: 

1. meet the qualification requirement for IQAs (type 1) listed in appendix 2 and 
2. show current evidence of continuing professional development in assessment, quality assurance and the 

subject matter. 

17. Assessment requirements 

Learners are assessed for this qualification using the following methods: 

• Practical assignment 

• Multiple choice examination 
 
Learners should be put forward for assessment only once they have completed the required learning time and have 
been suitably assessed formatively. Learners who are not ready for assessment should not be put forward for 
assessment. 
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Practical assignment 

Learners are required to undertake a number of practical assignments.  
 
These practical assessments can be in a simulated environment, however the practical should be undertaken as it 
would in a real environment and in line with the purpose of the qualification. 
 

 Language of assessment: English 

 Duration: As required 

 Pass mark: 100% 

 Grading: Pass / Fail 

Resits 

If a learner is unsuccessful with any practical assignment, they can resubmit after suitable feedback from the 
assessor. Feedback must be documented and available for moderation. Feedback must not be provided in a manner 
that affects the validity of the qualification. This must be taken within the time allowed for completion of the 
qualification. 

 
If a learner fails a second attempt, with or without additional training, they will have failed the qualification and will 
not be able to resit the assessments. 

Multiple choice examination 

The MCQ paper will be taken under examination conditions, i.e. learners will sit a minimum of 1.25 metres apart, will 
not confer during the examination and no electronic devices (such as mobile phones) or books, including 
dictionaries, will be permitted. 
 

 Language of assessment: English 

 Duration: 90 minutes 

 Pass mark: 70% (44/63) 

 Grading: Pass / Fail 

Resits 

If a learner is unsuccessful with the multiple-choice examination, they can have a second attempt. This must be 
taken within the time allowed for completion of the qualification. 
 
Where a learner has failed to score 60% or more they should undertake additional training before resitting the 
assessment.  
 
If a learner fails a second attempt, with or without additional training, they will have failed the qualification and will 
not be able to resit the assessments. 

18. Moderation 

This qualification has been rated as QNUK as medium risk. As centre assessors are responsible for assessment 
decisions, it is subject to both moderation and verification. 
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Moderation will initially require QNUKs EQA department to moderate or check each assessment decision for the 
MCQ assessment. We will also ensure centres assessment decisions in regard to practical skills in this, or a closely 
related subject are verified. 
 
The level of moderation and verification is dependent on the risk level of the centre.  
 
Direct claims status (DCS) may be available for medium or low risk centres who have demonstrated consistent high 
levels of quality assurance. DCS is reviewed regularly at intervals determined by our Centre Assessment Standards 
Scrutiny Strategy (CASSS). 
 
Centres should allow for an additional 3 days where assessment decisions are being moderated. 

19. Internal quality assurance 

Centres are responsible for ensuring those assessing this qualification are sampled and monitored to ensure they are 
assessing to the same standard and that assessment decisions applied across a range of assessors is consistent and 
fair. 
 
The amount of sampling should be outlined in the centres sampling strategy and should be risk based; low risk 
assessors may be sampled less frequently than high risk assessors. 
 
All IQA activities should be recorded with comments made in terms of any observations made and actions to be 
taken. This should be submitted with cohort paperwork and IQA reports should be uploaded to MyQNUK. 
 
All IQA activity should occur before EQA Activity. Centres who fail to undertake or upload IQA activity related to this 
qualification may have the qualification removed and may face additional sanctions. 

20. Results 

The centre is required to submit learner results within 10 working days of assessment to Qualifications Network UK 
for moderation. 
 
We will issue verified results and appropriate certification to the approved centre within 10 working days of 
receiving the results.  
 
Centres with DCS will have certificates issued within 7 days. 
 
Centres will forward results and/or certificates to learners, who can expect to receive them within 24 working days 
of taking the assessment. If learners have not received results and/or certificates within 28 working days, they 
should contact the centre in the first instance. 
 
If a centre is in a sanction or has been withdrawn from QNUK either voluntarily or otherwise, we reserve the right to 
send certificates directly to learners. 
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21. Appendix 1: Units of assessment 

Unit 1 Fundamental Principles for Media Safety Advisors R/651/1868 

 
Unit summary: 

This unit is designed to provide the learner with the knowledge to apply the constant fundamental 
requirements when operating as a Media Safety Advisor in a range of environments and situations. 

  

LO 1 
The learner will know the structure, requirements and the environments a media team 
may operate within. 

  

Assessment Criteria 
Types of 
evidence 

The learner can:  

1.1 Identify the various roles within a media team MCQ 

1.2 Describe the etiquette requirements of a media safety advisor  MCQ 

1.3 Summarise the key tasks a media team will undertake on arrival at a destination  MCQ 

1.4 Provide examples of high, medium, and low risk deployments MCQ 

 

LO 2 
The learner will understand the planning and self-sufficiency requirements for a media 
safety advisor. 

  

Assessment Criteria 
Types of 
evidence 

The learner can:  

2.1 Describe the personal administration required pre-travel  MCQ 

2.2 Identify the general risk management stages  MCQ 

2.3 
Explain factors to be considered when identifying risks within the operating 
environment 

MCQ 

2.4 Explain the approaches to proactive risk management MCQ 

2.5 Describe the main objectives of a contingency plan MCQ 

2.6 Identify the complexity of potential of incidents to resolve MCQ 

2.7 Identify key geographical locations to be aware of prior to arrival at a location MCQ 

2.8 Identify local sources for information MCQ 
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2.9 Explain how team factors can influence day to day decision making MCQ 

2.10 
Clarify the importance of keeping others informed of team movements and situation 
reports 

MCQ 

2.11 Describe the information required within an external situation report MCQ 

 

LO 3 
The learner will know how to manage personal security when operating as a media safety 
advisor in hostile environments 

  

Assessment Criteria 
Types of 
evidence 

The learner can:  

3.1 Explain the purpose for a ‘grab bag’ MCQ 

3.2 Identify the contents of a grab bag MCQ 

3.3 
Describe the information required to build situational awareness of risk in a hostile 
environment  

MCQ 

3.4 Explain why an informed choice of clothing is important  MCQ 

3.5 Explain how behaviour choices can influence personal safety  MCQ 

3.6 Identify ‘actions on’ which will help maintain personal security MCQ 

3.7 Identify anti-surveillance measures which can be performed during a deployment MCQ 

3.8 Describe basic cyber security principles to maintain during a deployment  MCQ 

3.9 Explain the considerations to reduce the risk of harm during a compound attack MCQ 

 

LO 4 The learner will know how to manage vehicle and travel safety in hostile environments 

  

Assessment Criteria 
Types of 
evidence 

The learner can:  

4.1 Identify the considerations to take when selecting the correct vehicle for a deployment PA 

4.2 Identify safety checks to be made on a vehicle prior to use PA 

4.3 
Describe the range of measures which can be applied to ensure the selected driver is 
controlled and safe to work with 

PA 
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4.4 Explain the factors to consider when constructing a route plan PA 

4.5 Describe the considerations required when risk assessing plans to travel in convoy  PA 

4.6 Produce a list of basic equipment required to be kept in every vehicle  PA 

4.7 Describe basic personal safety behaviours and precautions when using a vehicle PA 

Indicative content 

R/651/1868 Fundamental Principles for Media Safety Advisors 

What needs to be learnt? 

  

1.1 
An understanding of the roles and structure of a typical media team is required to enable learners to 
attempt this criterion. 

1.2 
The learner is required to provide an accurate description of the etiquette requirements of a MSA 
whilst performing their duties. 

1.3 Learners are to summarise the activities an MSA will undertake on arrival of a task destination 

1.4 

The learner is required to be able to provide examples of deployments within the following 3 
environments:  

• High risk  

• Medium risk  

• Low risk  

2.1 
The learner is required to identify a sufficient range of personal administration planning required 
prior to deployment to a task 

2.2 Learners are required to identify what each of the three risk management stages are 

2.3 
The learner is required to provide an explanation of the Risk Factors to be considered within the 
operating environment. 

2.4 
The learner is required to understand the concepts of proactive risk management to attempt this 
criterion.  

2.5 Learners are required to provide an accurate description of the objectives of a contingency plan 

2.6 The learner is required to identify how easy or complicated a range of incidents are to resolve 

2.7 
The learner is required to be able to identify key locations they should familiarise themselves with 
within the country the task is taking place. 

2.8 The learner is required to identify where they can acquire key items of information when on task. 

2.9 
There are team factors (or dynamics) which effect what activities do or do not take place, the learner 
is required to identify these factors and how they influence the day-to-day operations  
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2.10 
The learner is required to provide a clarification to why it is important to keep others informed 
outside of the immediate media team of planned and ad hoc movements and situation reports upon 
arrival 

2.11 
The learner is required to provide a description of the information which should be provided to 
external staff/individuals monitoring the team welfare within an external situation report. 

3.1 
A grab bag is a term regularly used and associated with protective services; the learner is required to 
explain its purpose in relation to a Media Safety Advisor. 

3.2 
Learners are required to identify relevant items to be contained within a grab bag specifically 
relatable to a Media Safety Advisor task 

3.3 
Learners are required to describe the range of information required to build their awareness of 
situational risk whilst operating within a hostile environment  

3.4 
There are a range of considerations in relation to appropriate clothing choices the learner needs to be 
aware of, these also include covering or removing of culturally inflammatory personal attributes such 
as tattoos or piercings in certain regions. 

3.5 
Learners are required to know how the various ways they conduct themselves to others can influence 
their own and team safety. Soft/hard target perceptions balanced with non-confrontational 
behaviours are included within this criterion. 

3.6 
Learners are required to be able identify common good habits (actions on) which help to maintain 
personal and team safety 

3.7 
The learner is required to be able to identify a range of drills and behaviours they should adopt to 
reduce the risk of being identified and tracked (anti surveillance) by hostile actors.  

3.8 
A blend of cyber security precautions is required to be known to meet the requirements of this 
criterion. Hardware/software and social media are the key considerations. 

3.9 
Learners are required to explain some of the planned responses to keep the media team safe during a 
compound attack 

4.1 
Vehicle selection inline with operational risk and requirements comprises of the key knowledge 
required for learners to meet this criterion. 

4.2 
Learners are required to identify basic safety checks which must be conducted on road vehicles prior 
to each use  

4.3 
There are a number of protocols to follow when employing a local driver to reduce the risk from a 
relatively unknown quantity, the learner needs to be aware of these in order to answer the 
requirements of this criterion[RS1] 

4.4 
Route Planning is one of the duties of a Media Safety Advisor, many of these unique to operating in 
hostile overseas environments, the leaner must be well conversed with these considerations to meet 
the requirements of this criterion.[RS2] 

4.5 
The learner is required to understand the risks and considerations to driving within a convoy to 
support their risk assessment of this activity. 

4.6 
Learners are required to identify a range of basic equipment to be carried within a road vehicle when 
operating in non-urban environments  

4.7 
A range of good practice (behaviours and habits) in relation to driving and handling a road vehicle on 
a daily basis is required for this criterion. 
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Rationale for level Level Emphasis Comments 

Knowledge 2/3 
Greater % at 

3 
This unit comprises of command verbs found in both the 
Level 3 and 2 taxonomy domains.  

Skills 3 Strong 

Overall 3  

 

Rationale for TQT and credit Hours Comments 

Guided learning: 9 

 

Directed study: 0 

Independent study: 0 

Work-based learning: 0 

Non invigilated assessment: 5 

TUT: 14 

Credit value: 1 
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Unit 2 Operating in hostile environments as a Media Safety Advisor T/651/1869 

 
Unit summary: 

This unit introduces hostile environment specific knowledge and best practice for a Media Safety Advisor to 
adopt when protecting a team reporting in high-risk situations. Emphasis is on intelligence gathering and 
decision making to encourage the learner to plan and prepare for deployments safely and effectively whilst 
critically analysing the situation. 

LO 1 The learner will understand safety protocols whilst working in riots & demonstrations 

  

Assessment Criteria 
Types of 
evidence 

The learner can:  

1.1 Identify types of demonstration MCQ 

1.2 
Describe the administration and planning required prior to deploying into a riot or 
demonstration  

MCQ 

1.3 
Identify the primary responsibilities of most law enforcement agencies during a 
Riot/Demonstration 

MCQ 

1.4 Describe tactics used by law enforcement and security agencies to control a mob MCQ 

1.5 Describe tools likely to be used by security agencies during a riot or demonstration MCQ 

1.6 Identify the impact-reduction actions to take if exposed to tear gas MCQ 

1.7 
Describe behaviours and triggers during a demonstration which are indicators of an 
escalation to violence 

MCQ 

1.8 
Demonstrate effective decision-making when planning positioning for team members 
and vehicles covering a riot or demonstration 

MCQ 

 

LO 2 
The learner will know how to ensure media teams comply with international conventions 
and requirements. 

  

Assessment Criteria 
Types of 
evidence 

The learner can:  

2.1 
Explain the rights and responsibilities of journalists in relation to the Geneva 
Convention (1949) 

MCQ 

2.2 
Explain how a range of factors can influence the risk presented from locals to the media 
team 

MCQ 

2.3 Describe strategic principles to maintain when planning and engaging with locals MCQ 

2.4 
Identify basic methods to develop a safe working relationship when hiring local 
nationals 

MCQ 

2.5 Explain how daily post operation reports support accountability MCQ 



QNUK Level 3 Award for Media Safety Advisors (RQF) 

 
© Qualifications Network Ltd L3MSA QS V1 16 

 

LO 3 The learner will understand how to work with military and security forces 

  

Assessment Criteria 
Types of 
evidence 

The learner can:  

3.1 Identify the strengths and weaknesses of embedding with military and security forces. MCQ 

3.2 
Explain the importance of the relationship with the policy/liaison officer within the 
force 

MCQ 

3.3 
Describe common ground rules put in place by military/security forces for embedded 
media teams 

MCQ 

3.4 Explain the considerations when selecting a unit to embed with for a deployment MCQ 

3.5 
Classify a range of types of soldiers in relation to their impact on embedded media 
team safety  

MCQ 

3.6 
Explain why there is a range of safety provisions for Media teams operating within 
United Nations forces. 

MCQ 

3.7 Identify non-conventional groups a media team may select to embed alongside MCQ 

 

LO 4 The learner will understand strategies to avoid and survive kidnap and ransom situations 

  

Assessment Criteria 
Types of 
evidence 

The learner can:  

4.1 Define the meanings of kidnap, hostage taking and ransom PA 

4.2 Describe methods of reducing vulnerability to kidnap PA 

4.3 Demonstrate an accurate completion of a company risk assessment  PA 

4.4 
Demonstrate an accurate completion of a personal risk assessment based on a well-
known journalist 

PA 

4.5 Explain the key stages of the abduction timeline PA 

4.6 Clarify the team briefing points required to educate them in surviving a kidnap PA 

4.7 
Describe how periods of tension can result increase the level of abuse towards 
abductees 

PA 

4.8 Explain the team briefing points required in relation to surviving a rescue attempt PA 

4.9 Describe the process and requirements of returning from captivity PA 
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Indicative content 

T/651/1869 Operating in hostile environments as a Media Safety Advisor 

What needs to be learnt? 

  

1.1 
Public demonstrations can be categorised by their motives and causes, these help the Media Safety 
Advisor risk assess the situation, learners need to be aware of the types of demonstration. 

1.2 
Learners are required to understand the general planning and preparation requirements for a media 
team prior to deploying in to cover a riot or demonstration 

1.3 
There are common themes for the priorities of law enforcement agencies worldwide when managing 
riots or public demonstrations, learners are required to know what these are to address this criterion. 

1.4 
Law enforcement and security agencies have a range of tactics they can use to control mobs, learners 
are required to understand this range. 

1.5 
Learners are required to know a broad selection of tools that law or security agencies may deploy 
when confronting civil unrest. 

1.6 
Knowledge of the practical actions operatives should take to reduce the impact of tear gas exposure is 
required to meet the requirements of this criterion.  

1.7 
Learners are required to know and be able to describe certain behaviours or trigger noticed within a 
crowd which are likely to lead to an escalation to violence. 

1.8 
Media Safety Advisors are required to undertake a lot of intelligence gathering prior to deploying with 
the team to cover a riot or public demonstration, learners are required to know what information to 
gather alongside practical considerations to meet the requirements of this criterion.  

2.1 
Knowledge of media specific rights and responsibilities within the 1949 Geneva Convention for 
covering war/hostile environments. 

2.2 
Understanding of the level of risk presented from local nationals which may be immediately identified 
or the circumstances which may lead to a change in risk towards the media team is required to 
address this criterion. 

2.3 
Learners are required to have knowledge of the strategic principles to maintain when engaging with 
locals ranging from social engineering to etiquette protocols  

2.4 
An understanding how to develop a safe working relationship when hiring local nationals is required 
to meet this assessment criterion. 

2.5 
Learners need to know the accountability daily post operation reports provide to a Media Safety 
Advisor and the team 

3.1 
Learners are required to be able to identify strengths and weaknesses (or risks) of embedding with 
military or security forces for a media task 

3.2 
Knowledge of the role of the policy/liaison officer within a military/security force, the tasks they 
perform, and their requirements of media teams is required to answer this criterion.   

3.3 
Learners are required to be able to describe commonly known ‘ground rules’ the media team may be 
placed under when embedding with a security/military force. 

3.4 
Knowledge of a variety of factors which makes certain units safer than others to embed with is 
required to meet the requirements of this criterion. 

3.5 
An understanding of the types and motivations of soldiers the MSA is likely to encounter is required 
for the learner to be able to classify them correctly. 
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3.6 
Learners are required to recognise the strengths and limitations of UN forces membership to be able 
to address this criterion. 

3.7 
Learners are required to recognise that there are other groups/combatants other than conventional 
national/international forces, they are required to understand the characteristics of these in order to 
identify them.  

4.1 
Knowledge of the definitions of Kidnap, Hostage taking, and Ransom are required to meet the 
requirements of this criterion. 

4.2 
Learners are required to know basic methods of reducing the risk of kidnap and be able to 
communicate this as simple practical advice for team members. 

4.3 Learners must be able to produce a high-level company risk assessment on a region 

4.4 
For this criterion the learner is required to produce a Personal (media team) risk assessment on a 
journalist identified by the tutor. This is to be considered when measured against the company risk 
assessment to provide an overall risk. 

4.5 
Learners are required to know the key stages of an abduction timeline and be able to communicate 
these in basic terms to their Media Team. 

4.6 
A team briefing in the form of a presentation or aide memoire is required to be accurately created to 
meet the requirements of this criterion.  

4.7 
Identification of specific periods within the abduction timeline which are typically associated with 
high tension is required by the learner to advise their Team of when physical and mental abuse is 
likely to increase.   

4.8 
The learner is required to provide information on the general safety rules to follow whilst a rescue 
attempt is being staged for a kidnap situation. 

4.9 
The learner is required to provide information by describing some of the key events which will take 
place as part of the process of returning from captivity.   

 

Rationale for level Level Emphasis Comments 

Knowledge 2/3 
Higher % at 

Level 3 
This unit contains a mixture of level 3 skills with Level 3 
knowledge, a high proportion of the knowledge command 
verbs are within the level 2-3 range, therefore it is 
important for the assessor to stretch and develop the 
learner to ensure the learner is operating within the Level 
3 domain. 

Skills 3 Strong  

Overall 3  

 

Rationale for TQT and credit Hours Comments 

Guided learning: 7 

 

Directed study: 0 

Independent study: 0 

Work-based learning: 0 

Non invigilated assessment: 5 

TUT: 12 

Credit value: 1 
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Unit 3 Managing Media Team Safety During Active Shooter Situations D/651/1870 

 
Unit summary: 

This unit is for Media Safety Advisors who are operating in environments where the likelihood of working with a 
Media Team covering Active Shooter incidents is greater. The intentions of the unit are to prepare the MSA to 
be able to strategically navigate team safety during the task and prepare them for the hazards and 
environment. 

LO 1 The learner will understand safety protocols whilst deployed to active shooter situations 

  

Assessment Criteria 
Types of 
evidence 

The learner can:  

1.1 Identify typical public behaviours evident during an active shooter situation MCQ 

1.2 Explain the media safety advisors’ objectives when covering an active shooter incident MCQ 

1.3 Collate the key stages of an active shooter incident MCQ 

1.4 Explain the actions to take if shots are being fired in the proximity of the media team MCQ 

1.5 
Explain how to keep the media team safe, but able to report effectively when law 
enforcement is managing an active shooter situation 

MCQ 

1.6 Describe post incident considerations to provide ethical and safe live reporting  MCQ 

Indicative content 

D/651/1870 Managing Media Team Safety During Active Shooter Situations 

What needs to be learnt? 

1.1 
Learners are required to identify a range of public behaviours observed and to expect during an 
active shooter incident. 

1.2 
Learners are to clarify the Media Safety Advisor’s objectives when accompanying a team to cover an 
active shooter situation. 

1.3 
Knowledge of the timeline associated with Active Shooter incidents is required to enable the learner 
to attempt this criterion. 

1.4 
The learner will need to know of the protective actions to take if shots are being fired in the proximity 
of the media team 

1.5 
Understanding how law enforcement typically establishes a working environment to manage active 
shooter situations is required to enable the learner to answer questions in relation to this criterion. 

1.6 
Once an active shooter situation has been neutralised by law enforcement agencies, there are several 
considerations the learner is required to understand in relation to this criterion.  
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Rationale for level Level Emphasis Comments 

Knowledge 3 Strong This unit is a short level 3 unit with the command verbs all 
within the level 2- 3 domain, therefore emphasis is placed 
on the challenge of the taxonomy within the assessment to 
bias level 3 

Skills N/A N/A 

Overall 3  
 

Rationale for TQT and credit Hours Comments 

Guided learning: 7 

 

Directed study: 0 

Independent study: 0 

Work-based learning: 0 

Non invigilated assessment: 5 

TUT: 12 

Credit value: 1 

 

22. Appendix 2: Command verbs 

To ensure that learners can meet the requirements of each criterion, they should be explained to the learner 
prior to assessment and fully understood by the Assessor for this qualification. 

Clarify Explain the information in a clear, concise way 

Classify Organise according to a specific criteria 

Collate Collect and present information arranged in sequence or logical order 

Define State the meaning of a word or phrase or process 

Demonstrate Apply skills in a practical situation. Show an understanding of the topic 

Describe Write or speak about the topic or activity giving detailed information 

Explain Make clear detailed information giving reasons, and showing how or why 

Identify Provide brief information about a subject, specific process or activity 

Produce Carry out or do. Take an action. Follow an instruction 

Provide Make, create, bring, or find through learning or creative ability 

Summarise Give the main ideas or facts in a concise way 
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23. Appendix 3: Specimen assessment material 

 

1  

 Which member of a media team is most likely to be a local resident of the region being reported? 
 

A Fixer 

B Producer 

C Correspondent 

D Liaison Officer 

  

2  

 What is the name of the risk assessment identifying the likelihood of incidents such as kidnap within a 
region in general? 

A Correspondent 

B Insurance 

C Company 

D National 

  

3  

 When covering a riot overseas, which one of the below is the most likely additional safety consideration? 

A The security services often create a safety zone for media teams 

B The state often authorises aerial attacks on crowds 

C The use of lethal force is preferred outside of the EU 

D The security services may have less restraint than UK counterparts 

 


