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1. Introduction 

Qualifications Network Limited (QNUK) is an Awarding Organisation recognised and regulated by the Office 
of Qualifications and Examinations (Ofqual) in England, the Council for Curriculum, Examinations and 
Assessment (CCEA) in Northern Ireland and Qualifications Wales.  
 
This specification outlines key information required by users of the qualification to ensure they can make 
an informed decision about the suitability of the qualification they are taking or proposing to take for the 
purposes that they intend to use it.  

2. Contact Us 

Please get in touch if you need any advice or guidance with this qualification. 
 

Head Office: 
 
Qualifications Network 
First Floor Offices 
86A Lancaster Road 
Enfield 
Middlesex 
EN2 0BX 
 
Email: centres@qnuk.org  
Tel: 020 3795 0559 
 

3. Version Number 

Centres should make sure they are using the most up to date document by checking the footer which will 
confirm the current version number.  
 
 

Document owner SJD Director 

Date last updated 02/11/2021 

Next review 02/11/2026 

Status Final 

Version 3 

Document control number QS|L2CM 
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4. Qualification Objective 

This qualification is aimed at all individuals working in a customer facing environment to provide them with 
introductory skills enabling them to recognise behaviours which might lead to safety or security threats to 
themselves or public. This qualification will support a role in the workplace. 

5. Geographical Coverage of this Qualification 

This qualification is available in England and overseas, however English regulation under Ofqual 

requirements is maintained and may only be conducted by QNUK approved centres.  

6. Benefit for Learners 

This qualification develops the basic concepts of behavioural detection, how to establish a baseline and 
recognise anomalous behaviours that could pose a threat to safety or security. The observation skills 
developed are transferable to a range of industries and sectors.  
 

7. Progression 

Learners could progress to the: 

• QNUK Level 2 Award in Preventing Violence in the workplace (RQF) 

• QNUK Level 2 Award in Fire Safety for Fire Marshals (RQF) 

• QNUK Level 2 Award in Principles of Customer Service (RQF) 

• QNUK Level 3 Award in Health and Safety in the Workplace (RQF) 

• QNUK Level 2 Award in Manual Handling Loads at Work (RQF) 

• QNUK Level 3 Award for First Responders (RQF) 

• QNUK Level 2 Award in Principles of Workplace Risk Assessment (RQF) 

• QNUK Level 3 Award in Security Management (RQF) 

 

8. Recognition of Prior Learning 

QNUK are unable to accept requests for recognition of prior learning (RPL) for this qualification. 

9. Complementary Courses 

This qualification will complement any occupational course providing the learner with an additional skillset 

enhancing their employability. 

10.  Qualification Information 

Qualification Number (QN) 603/5228/0 

Learning Aim  60352280 

Total Qualification Time (TQT) 3 

Guided Learning Hours (GLH) 3 

Credit value 1 

Level  2 

Validity 3 years from date of certification 

Assessment Invigilated MCQ paper 

Achieving the qualification Learners must achieve the mandatory unit 
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11.  Qualification Structure 

Unit No. Unit Title Level GLH TUT Credit 

Mandatory units      

K/617/8580 Introduction to Behavioural Detection Analysis 2 3 3 1 

 
The learning outcomes for the qualification may be found in Appendix 1. The Assessment Guidance details 
the assessment criteria which are used to determine if a learner has met the requirements of the learning 
outcomes. Further depth of coverage is also provided in the Assessment Guidance. 
 

12.  Learner Entry Requirements 

There are no specific recommended prior learning requirements for this qualification. Entry is at the 
discretion of the centre; however, learners should be aged 16 years and over to take this qualification.  

Due to the language of the assessment, it is recommended that learners have sufficient command of the 
English language in order to understand the assessment and to undertake the recommended assessment 
methods. 

There are no other pre-requisites for this qualification. However, learners should be able to work at level 1 
and above.  

13.  Delivery 

This is a knowledge-based qualification and able to be delivered via classroom or online face to face 
sessions. Learners should ideally complete the qualification within 6 weeks of commencement of learning. 

 Venue Requirements 

The training venue should be suitable for learning and meet all relevant Health and Safety requirements.  

 Equipment Requirements 

There are no specific equipment requirements for this qualification. 

 Blended Learning 

Blended learning is not supported by this qualification. 
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 Trainer to Learner Ratio 

The recommended trainer to learner ratio for this qualification is 1:12 

14.  Centre Personnel Requirements 

Where this qualification is delivered via classroom-based training suitably qualified trainers must:  
 

1. Hold a suitable teaching qualification (minimum of Level 3 AET/PTLLS) 
2. Have 5 years demonstrable occupational competence within role of public protection (for example, 

private security industry or policing) 
3. Show current evidence of continuing professional development in teaching, assessment, and the 

subject matter. 

4. Hold both ACT Awareness and ACT security certificates 

 

Applications will be handled on a case-by-case basis. 

Internal Quality Assurance Requirements 

Each centre must have access to a suitably qualified IQA regardless of qualification delivery method. The 

IQA cannot verify the delivery or assessment of individual learners or cohorts of learners where the IQA has 

been involved in the delivery or assessment of the qualification for those learners. 

All those who are involved with the quality assurance of these qualifications internally must: 

1. have up-to-date working knowledge and experience of best practice in assessment and quality 
assurance; 

2. hold, or be working towards a recognised qualification related to the Internal Quality Assurance of 
Assessment 

3. show current evidence of continuing professional development in assessment, quality assurance 
and the subject matter. 

 
Please note whilst centre personnel may be approved for both roles, those assigned the role of Trainer/IQA 
are not permitted to operate in both these roles for any learner. 
 

15.  Assessment Requirements 

Learners are assessed for this qualification through: 

• Multiple-Choice Question Paper 

 Multiple-Choice Question Paper 

The MCQ paper will be taken under examination conditions, i.e. learners will sit a minimum of 1.25 metres 
apart, will not confer during the examination and no electronic devices (such as mobile phones) or books, 
including dictionaries, will be permitted. 

Language of assessment English 
Duration 40 minutes 

Pass mark 70% (14/20) 
Grading Pass/Fail 

 
Example MCQ is included at Appendix 3.  
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16.  Moderation 

The level of external moderation required for this qualification will be risk based and in line with the Centre 
Assessment Standards Scrutiny Strategy applicable to this qualification.  
 
QNUK EQA Department will advise the centre of the required levels of moderation/verification to anticipate 
for this qualification upon centre approval for delivery. 
 
 

17.  Reasonable Adjustments 

Learners are required to complete the assessments in a manner appropriate to the purpose of the 
qualification.  

The prescribed assessment methods for this qualification should not unfairly disadvantage learners who 
would otherwise be able to demonstrate competence in line with the purpose of the qualification. Learners 
should contact their centre to discuss reasonable adjustment if they feel the prescribed assessment 
methods would disadvantage them.  
 

18.  Results 

The centre is required to submit learner results within 10 working days of assessment to Qualifications 
Network UK for moderation. We will issue verified results and appropriate certification to the approved 
centre within 7 working days of receiving the results. Centres will forward results and/or certificates to 
learners, who can expect to receive them within 20 working days of taking the assessment. If learners have 
not received results and/or certificates within 25 working days, they should contact the centre in the first 
instance.  
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Appendix 1: Units 

Unit 1 Introduction to Behavioural Detection Analysis (K/617/8580) 
 
Unit Summary 
This unit develops the basic concepts of behavioural detection, how to establish a baseline and recognise 
anomalous behaviours. Understanding the purpose and outcomes of resolution conversations completes 
this unit. 
 

1. The learner will: Know the basic concepts of behavioural detection 

Assessment Guidance 
Types of 
Evidence 

1.1 Define the meaning of the term ‘behaviour detection’ MCQ 

1.2 Explain the definition of the word ‘threat’ in a security context MCQ 

1.3 Identify where behaviour detection is used MCQ 

1.4 Outline the benefits of behaviour detection MCQ 

 
 

What needs to be learnt? 

1.1 
Identifying behaviour that appears odd compared to others’ in a similar situation; recognising 
stress behaviours in individuals. 

1.2 
Behaviours which have the potential to lead to a hostile or unlawful action; behaviours that have 
a detrimental effect to safety and wellbeing; behaviours which have the possibility of causing 
harm; stress behaviours indicate potential not intent. 

1.3 
The range of venues where behaviour detection may be used such as airports, events, crowded 
spaces, retail environments, CPNI properties, places of education, places of worship, financial 
institutions. 

1.4 
Benefits of behaviour detection could include prevention of crime, public safety, wider security 
strategies (security culture), reducing risk (detect, deter, deny), enhanced customer services by 
assisting individuals demonstrating stress indicators. 
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2. The learner will: Understand how to establish a baseline 

Assessment Guidance 
Types of 
Evidence 

2.1 Define the term ‘baselining’ MCQ 

2.2 Describe how to determine a baseline MCQ 

2.3 Outline the uses of baselining MCQ 

2.4 Describe behaviours above and below the baseline MCQ 

 
 

What needs to be learnt? 

2.1 
What baselining means - the average behaviours being shown in a particular area at a particular 
time. 

2.2 

Baseline can change within the same area at different times of the day; how external influences 
can impact on the baseline (heat, poor customer service, service disruption, delays, etc); time of 
day (peak periods, crowd density, square metre, scheduled events); recognition of ‘normal’ with 
consideration to applied factors. 

2.3 
Baselining helps identify behaviours which appear to be outside the baseline of average 
behaviours; anomalous behaviour identified both above and below the baseline; establish the 
range of expected behaviours. 

2.4 
Which behaviours are above and below the baseline, such as level of alertness, pace of walking, 
focus, eye contact, communication, perceived stress levels. 
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3. The learner will: Recognise anomalous behaviours 

Assessment Guidance 
Types of 
Evidence 

3.1 Define the term ‘anomalous behaviour’ MCQ 

3.2 Explain the use of identifying anomalous behaviour MCQ 

3.3 Explain how to recognise anomalous behaviours MCQ 

3.4 Identify the root causes of anomalous behaviours MCQ 

 
 

What needs to be learnt? 

3.1 
What anomalous behaviour is – behaviour which feel or appears odd when compared with the 
baseline; behaviour which is a departure from the norm; behaviour that stands out from other 
people’s in each situation. 

3.2 
How to use anomalous behaviour including not used to determine intent or to judge; not giving 
an indication of the reason for the behaviour; not linked to a specific motive; identifying 
potential threats; focussing on monitoring and using resources effectively. 

3.3 

Recognising singular behaviour: sweating, stillness, self-grooming, repetitive movements, 
stretching; severity of stress indicator: cluster (or group of individual behaviours) and/or 
proliferation of behaviours; trigger: observing behaviour when provided with a stimulus (e.g. 
interaction with police or security). 

3.4 
The root causes of anomalous behaviour such as identification of stress as a causative; 
physiological processes causing fight, flight and freeze responses; general public inability to 
control such behaviours. 
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4. The learner will: Understand the purposes and outcomes of resolution conversations 

Assessment Guidance 
Types of 
Evidence 

4.1 Define a ‘resolution conversation’ MCQ 

4.2 Outline the purpose of conducting a resolution conversation MCQ 

4.3 Explain the use of compiling a knowledge puzzle MCQ 

4.4 Describe the process of conducting a resolution conversation MCQ 

4.5 Identify the actions to take if the knowledge puzzle is incoherent/incomplete MCQ 

 
 

What needs to be learnt? 

4.1 
Purpose of resolution conversations, including informational information seeking exercise; 
customer service-based conversation. 

4.2 

Why should a resolution conversation be conducted? To attempt to establish credible reason for 
anomalous behaviour; establish the integrity of the interviewee; identify cooperation, aggression 
or evasion; provide customer service to assist reducing the stress indicators of the customer; 
triage of perceived threat. 

4.3 
The purpose of compiling a knowledge puzzle, including establishing a coherent story to explain 
anomalous behaviour; creating a picture of an individual’s situation which is coherent. 

4.4 

How to conduct a resolution conversation including following the Warmup, Work Out, Cool Down 
formula; keep it informal and customer service focussed; avoid assuming the person is up to no 
good; using positive body language; asking open questions; do not aim to catch the person out 
with ‘clever’ questioning; identify parts of the Knowledge Puzzle which are missing or do not fit. 

4.5 

The actions to take include note as many person descriptors as possible (sex, age, colour, clothing, 
bags, headwear, glasses etc); report the situation to line management and/or enforcement 
officers/security; consider wider organisations i.e. is the individual about to move onto another 
premises/area outside of your responsibility? If so, consider information others i.e. Facilities 
management, staff at neighbouring areas of responsibility.  
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Appendix 2: Command Verbs 

To ensure that learners can meet the requirements of each criterion, they should be explained to the 
learner prior to assessment and fully understood by the Assessor for this qualification. 

Define State or show clearly and accurately 

Describe Write or speak about the topic or activity giving detailed information 

Explain Make clear; give reasons for 

Identify Provide brief information about a subject, specific process or activity 

Outline 
Give a short description of the main points; give the main features or general 
principles; emphasise the structure, leaving out minor details 

State Give the name or identifying characteristics of something. 
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Appendix 3: Specimen Assessment Material 

 

1 ‘Baselining’ is used in which one of the following situations? 

 A After an incident to identify the potential offenders by their behaviours 

 B To understand the range of common behaviours in an area at a particular time xx 

 C When interviewing a ‘person of interest’ to understand if they are lying 

 D As a general strategy to set the threat levels presented to a premises 

  

2 Anomalous behaviour is a sign that an individual has almost certainly: 

 A elevated levels of stress 

 B committed a criminal offence 

 C planned to perform a terroristic act 

 D stolen goods from a store 

  

3 
Should you still have concerns following a resolution conversation, what must you do 
next? 

 A Detain the customer 

 B Inform security or police staff 

 C Complete an incident report 

 D Evacuate the premises 

 


