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Introduction 

This delivery manual lays out key information related to the content, assessment and administration of the 
QNUK Level 3 Award for First Responders (RQF). This document should be read in conjunction with our centre 
manual and the qualification specification. 

Much of the information contained in this document is confidential. Therefore, the contents of this document 
are only for the viewing of QNUK Approved centres staff. 

Resources required 

In order to deliver this qualification, centres will need to ensure they have suitable resources as outlined in this 
document. 

Once registered for this qualification, it is the centres responsibility to inform QNUK should they no longer have 
access to suitable resources i.e. qualified assessors leave the organisation. 

Delivery resources 

Lesson plans 

To ensure the full syllabus is covered, centres should ensure delivery staff have access to lesson plans. 

Lesson plans should contain information related to: 

• Session aims and objectives 

• Timings for sessions 

• Teacher and learner activity 

• Formative assessment opportunities 

• Resources 

Learning materials 

Handouts of course manuals in-line with current practice as outlined in the qualification specification. 

Training venue 

The training venue must meet acceptable health and safety standards and be conducive to learning. It is 
recommended some scenario training in undertaken in appropriate environments outside of the classroom. 
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Stimulus materials/equipment 

Each centre offering this qualification should have access to the following equipment: 

• Adult CPR Manikins (1 per 4 learners) 

• CPR infant manikins (1 per 4 learners)  

• AED trainers (1 per 4 learners)   

• AED associated equipment- training pads, razors, towels etc   

• Manikin wipes 

• Suction device (1 per 4 learners) 

• Airway management trainer (must be able to insert correctly OP and NP airways) one per 4 learners 

• Airway management equipment - selection of OP airways and NP airways   

• Selection of trauma dressings and bandages 

• Examples of haemostatic agents 

• Selection of manufactured tourniquets  

• Adrenaline auto injector pens 

• Range of burn dressings 

• Scenario based training equipment including wounds, crash helmets etc 

Equipment should be safe and in good working order. A record of appropriate testing and maintenance should 
be retained. 

The complexity of some equipment should not disadvantage learners in the level of attainment that they are 
able to demonstrate in the assessment. 

Trainer/Assessor – learner ratio 

The trainer/assessor ratio of assessors to learners is 1:8 

Delivery staff requirements 

Learners can be assessed for this qualification by the trainer, with the exception of cases where there is an 
unmanageable conflict of interest. 

Where possible, an external moderator should be used to moderate the assessment process. 

As assessments for this qualification are marked by the centre, the head of centre is responsible for ensuring 
suitable internal quality assurance and moderation are undertaken and documented. 

Those teaching and assessing this qualification should have sufficient subject knowledge and experience. They 
should also hold a recognised teaching and assessing qualification.  

A staff registration fee may apply where Qualifications Network needs to research or map qualifications and 
courses that are unrecognised. 

Each trainer/assessor registration will be assessed on an individual basis however the following should be 
considered as the accepted level of knowledge and experience. 
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Suitable subject knowledge 

To deliver this qualification staff should: 

• Have current registration as a Doctor with the General Medical Council (GMC) or  

• Have current registration as a Nurse with the Nursing and Midwifery Council (NMC) or  

• Have current registration as a Paramedic with the Health and Care Professions Council (HCPC), or 

• An additional medical related qualifications which includes: 

• IHCD Ambulance technician 

• Combat medical technician class 1 (Army) 

• Lead medical assistant (Navy) 

• Medical Assistant (RAF) 

• Emergency care assistant (NHS) 

• Emergency Ambulance grade (VAS) 

• First Person on Scene Enhanced (IHCD/Pearson) 

Suitable teaching/assessing qualifications 

Those involved in the delivery of this qualification should have suitable teaching and assessing qualifications.   

The recommended minimum teaching and assessing qualification is the Level 3 Award in Education and Training 
(QCF/RQF) 

Where trainers hold a teaching only qualification, such as a 6 credit PTLLS, they should ensure they have 
undertaken suitable assessor CPD. 

Internal quality assurance 

Centres should ensure that delivery staff are verified in accordance with their documented risk rating 

Internal verification should be undertaken in accordance with our centre guidance. 

Internal quality assurors should have suitable subject knowledge as outlined in this document 

Internal quality assurors should hold one of the following: 

• SQA Accredited Learning and Development Unit 11 Internally Monitor and Maintain the Quality of 
Workplace Assessment. 

• Regulated qualifications based on the Learning and Development NOS 11 Internally Monitor and 
Maintain the Quality of assessment. 

• Level 4 Award in Internal Quality Assurance of Assessment Process and Practice (QCF) 

• Level 4 Certificate in Leading the Internal Quality Assurance of Assessment Process and Practice (QCF) 

• V1 or D34 

• SQA Internally Verify the Assessment Process. 

• QNUK 7-hour assessor/IQA CPD workshop or similar 

Conflicts of interest in assessment 

Conflicts in the interest related to the outcome of an assessment should be identified and managed. 

While many interests can be managed, it is not acceptable for an assessor to assess a family member. 

Further information and guidance on conflicts of interest can be found in our conflicts of interest – a guide of 
centres. This is available from centre support. 
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Assessment materials 

To promote a consistent and standardised assessment, and to reduce burden on centres, Qualifications Network 
provides template assessment materials to centres. These are provided free of charge for use on the QNUK Level 
3 Award for First Responders (RQF) 

A fee of up to £350 per unit may be charged for external verification and quality assurance purposes. 

Where a centre identifies any areas for improvement in relation to assessment materials, please contact the EQA 
team on EQA@QNUK.org 

Assessment materials should not be shared with Non QNUK centres or other parties. 

Ordering materials 

The main centre contact is responsible for ordering assessment materials. 

For this qualification, materials are downloaded from the website: www.Qualifications-Network.co.uk 

After going to the centre support page, the qualification title should be selected. Download links for assessment 
materials will appear. 

The following documents should be downloaded: 

• Cohort register – 1 per cohort 

• Learner evaluation form – 1 per learner 

• Qualification delivery manual – 1 per assessor (This is a CONFIDENTIAL document) 

• Multiple choice question paper – 1 per learner 

• Learner answer sheet – 1 per learner 

• Multiple choice question paper Marking guide – 1 per assessor (CONFIDENTIAL document) 

• Practical observation form – 1 per cohort 

The processes required for transporting and sstoring assessments is outlined in our centre support manual. 

Assessing learners for the qualification 

The head of centre is responsible for ensuring assessors have suitable qualifications and experience; as outlined 
in this document, in order to assess learners for this qualification. 

It is recommended that all assessors are registered with QNUK prior to undertaking assessment. 

Where centres have allowed assessments to go ahead without assessor(s) holding suitable qualifications, the 
assessment decisions will not stand. QNUK will not issue certificates or will reclaim any certificates falsely 
claimed.  

Assessment methods 

This qualification is assessed through the use of multiple choice questioning and practical observations. 
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Standardisation for practical observations 

Unit 1 Undertaking the role of a first responder 

Assessment Criteria Comment 

1.3  
Demonstrate the appropriate use of available 
first aid equipment 

The learners should be able to demonstrate the 
appropriate use of first aid equipment in two practical 
assessments. 

2.4 
Demonstrate appropriate scene safety 
management 

The learner should demonstrate appropriate scene 
safety management. The hazards should be prepared 
by the assessor. Learners should not be over familiar 
with the hazards or the scenario. This criterion should 
be assessed as part of a holistic assessment. 

4.1 
Perform a respiratory assessment for 
breathing rate, depth and quality 

The learners should demonstrate the ability to monitor 
and record a casualty’s breathing. This may be part of a 
holistic assessment 

4.2 
Demonstrate how to assess the presence, 
rate and rhythm of circulation 

The learners should demonstrate the ability to monitor 
and record a casualty’s pulse. This may be part of a 
holistic assessment 

4.3 
Demonstrate how to assess a casualty’s 
capillary refill time 

Each learner should be able to demonstrate a capillary 
refill check. This does not need to be part of a holistic 
assessment 

5.1 Perform a primary survey 

The learners should be able to demonstrate the 
primary survey (DRcABCDE)in two practical 
assessments. Assessment of the response should 
include the AVPU scale.  
 
Each learner should demonstrate a head tilt chin lift in 
accordance with current practice from the UK 
resuscitation council guidelines. This should be a part 
of a holistic assessment. 
 
Each learner should demonstrate a breathing check in 
accordance with current practice from the UK 
resuscitation council guidelines. This should be a part 
of a holistic assessment. 

5.3 
Demonstrate cardio-pulmonary resuscitation 
on an adult manikin in accordance to current 
guidelines 

Each learner should demonstrate the Adult CPR 
protocol on a manikin in accordance with current 
practice from the UK resuscitation council guidelines. 
This should be a part of a holistic assessment. 

5.5 
Demonstrate how to use an automated 
external defibrillator safely and in accordance 
to current guidelines 

Each learner should demonstrate the use an 
automated external defibrillator safely and in 
accordance to current guidelines. The assessment 
criterion should be assessed as part of a holistic 
assessment. 
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5.6 Perform a head to toe survey 

The learner should perform a head to toe survey on a 
casualty. The casualty may be conscious or 
unconscious. Where possible, the head to toe should 
be assessed as part of an appropriate holistic 
assessment. 

5.7 
Demonstrate how to place an unconscious 
casualty in the recovery position 

The learner should place a casualty into a recovery 
position reflective of current practice from the UK 
resuscitation council guidelines. This assessment 
criterion should be assessed as part of a holistic 
assessment.  

6.2 
Demonstrate how to manage an adult 
casualty who is choking 

The candidate can demonstrate the correct protocol 
for dealing with a choking adult casualty. This does not 
need to be part of a holistic assessment. 

6.3 
Demonstrate how to place the casualty’s 
head in neutral alignment 

The Learner will demonstrate the positioning of a 
casualty’s head into neutral alignment. This may be for 
a casualty who is seated or laying and who may be 
conscious or unconscious. This criterion does not need 
to be assessed as part of a holistic assessment. 

6.4 
Demonstrate how to open a casualty’s airway 
using the jaw thrust procedure 

Learners should use an appropriate manikin to 
demonstrate the opening of an airway using the jaw 
thrust method. This assessment criterion does not 
need to be part of a holistic assessment. 

6.5 Demonstrate postural airway management 
Demonstrate appropriate airway management through 
the use of postural drainage. This may be part of a 
holistic assessment. 

6.6 Demonstrate how to use suction 
Demonstrate the correct use of a manual hand suction 
pump unit. This criterion doesn’t need to be assessed 
as part of a holistic assessment. 

6.7 
Demonstrate how to size and insert a simple 
airway adjunct 

The learner should be able to demonstrate the correct 
sizing and insertion of an OP or NP airway. This should 
be in-line with given indications/contraindications. This 
should be performed on a suitable manikin. This is 
assessed as a standalone assessment. 

7.4 
Demonstrate how to manage a casualty who 
is bleeding 

Each learner should be able to demonstrate 
appropriate treatment of a casualty who is wounded or 
bleeding. The treatment should include appropriate 
dressing of a wound. A cohort should demonstrate the 
dressing of a range of body parts, to include; the head, 
torso, arms, hands, legs and feet. This assessment can 
be undertaken as part of a holistic assessment. 

8.3 
Demonstrate appropriate management of a 
casualty with a catastrophic bleed 

The learners should demonstrate the management of a 
catastrophic bleed. Their management should include 
entry at the most appropriate point of a stepwise 
approach. 
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8.4 
Demonstrate the use of a manufactured 
tourniquet 

Each learner should demonstrate the correct 
application of a manufactured tourniquet. This may 
form part of a holistic assessment with 8.3 however 
can be demonstrated individually where the 
application of a tourniquet is not part of the stepwise 
approach in assessing 8.3 

9.3 
Demonstrate how to manage a casualty in 
hypovolaemic shock 

Each learner should be assessed in managing a casualty 
with Hypovolaemic shock. This should be part of a 
holistic assessment. 

10.5 
Demonstrate the management of a casualty 
with a suspected spinal injury 

Each learner should be able to demonstrate manual 
inline stabilisation. A scenario may involve the safe 
removal of a crash helmet. Where available learners 
may apply a neck collar and package a casualty 
however the assessment is of suitable MILS 

11.3 Demonstrate how to perform a FAST test  
Each learner should be able to perform an unprompted 
FAST test on a partner. This may form part of a 
scenario and a holistic assessment. 

11.4 
Demonstrate the safe use of an adrenaline 
auto injector 

Each learner should be able to demonstrate the correct 
use of an adrenaline auto injector. Each cohort should 
be assessed using a minimum of two different AAIs. 

8.6 
Demonstrate how to perform cardio-
pulmonary resuscitation on a paediatric 
casualty 

Each learner to demonstrate CPR, under assessment 
conditions on either a child or infant. A cohort of 
learners should be assessed on both casualties 

8.7 
Demonstrate how to manage a choking 
paediatric casualty 

Demonstrate the choking protocol on an infant 
mannikin; to include back blows and chest thrusts. 

9.2 
Demonstrate how to place an unconscious 
paediatric casualty into the recovery position 

The learner should be assessed in placing an infant 
casualty into the recovery position appropriate to an 
infant. 

 

 

 


