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Introduction 

This qualification specification outlines key information required by candidates to ensure they have are able to 

make an informed decision in regards to the qualifications they are undertaking. 

Qualification purpose 

This qualification is aimed at those wishing to understand the laws that pertain to the legal use of restraint 
equipment by private security operatives. 

This qualification provides the knowledge and skills required of security operatives who are expected to use 
restraint equipment (handcuffs) as part of their day to day duties such as security guards, door supervisors or 
hospital security. 

Qualification objective 

This qualification has the purpose of supporting a role in the workplace. 

Qualification structure 

Qualification title 

QNUK Level 3 Award in the Legal Use of Restraint Equipment (Security) (RQF) 

Qualification accreditation number 

603/3531/2 

Qualification level 

3 

Credit value 

1 

Guided learning hours (GLH) 

14 

Total Qualification Time (TQT) 

20 

Unit one title 

Principles of reasonable force for security personnel 

Unit one reference number 

H/617/1921 

Unit two option 1 title 

Legal requirements of Reasonable Force (England, Wales and Northern Ireland) 

Unit two option 1 reference number 

K/617/1922 

Unit two option 2 title 

Legal requirements of Reasonable Force (Scotland) 

Unit two option 2 reference number 

M/617/1923 
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Unit three title 

Health and Safety Legislation and the use of restraint equipment 

Unit three reference number 

T/617/1924 

Pre-requisites 

This qualification is for those aged 18 or over. 

Learners are required to undertake handcuffing skills and should therefore be capable of undertaking these 
safely. Centres are responsible for informing candidates that physical activities will be involved and that this 
carries some element of risk.  

Learners must have the physical capability to be able to undertake physical skills training, 

To attend this course learners should have a minimum of Level 1 in literacy or equivalent. 

Learners will also be required to complete and sign a medical declaration to state that they are fit enough to 
attend. 

It is the centre’s responsibility to ensure that each learner is sufficiently competent in the use of the English 
and/or Welsh language. All assessment must be conducted in the medium of English and/or Welsh as 
appropriate.  Centre’s must ensure that learners have sufficient language skills before putting the learners 
forward for assessment and retain evidence of this for Quality assurance purposes.  

As a guide, learners should as a minimum have language skills equivalent to the following; 
• a B1 level qualification on the Home Office’s list of recognised English tests and qualifications 
• an ESOL qualification at (Level 1) on the Ofqual register taken in England, Wales or Northern Ireland 
• an ESOL qualification at Scottish Credit and Qualifications Framework level 5 awarded by the Scottish 

Qualifications Authority (SQA) and taken in Scotland 
• Functional Skills Level 1 in English 
• SQA Core Skills in Communication at Scottish Credit and Qualifications Framework level 5 
• Essential Skills Wales Communication Level 1. 

Additional guidance for this requirement is available to download from the qualification page of the QNUK 
website, this includes a sample English Assessment that centre’s may use to meet this requirement 

There are no other pre-requisites for this qualification. 

Geographical coverage  

This qualification is available to learners across the UK. Due to legislative differences in England, Wales and 
Northern Ireland, compared to Scotland, centre’s should ensure learners are able to undertake the unit(s) 
including specifications of Law in the country in which they may be working. For ease of use we have broken 
this down into two separate assessment papers for England, Wales and Northern Ireland and a separate 
version for Scotland. 

Acceptable forms of I.D. 

The list below outlines acceptable forms of identification for learners undertaking a regulated qualification with 
Qualifications Network. 

Ideally learners should provide at least 1 form of photo I.D. If photo I.D is not available, 2 forms of non-
photographic I.D can be produced. 
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Acceptable forms of photographic I.D (1 required) are:  
 

• Signed UK Photo card driving licence  

• Signed passport (any nationality)  

• Valid EU Photo identity card  

• SIA Front line security licence (with photo)  

• Current and valid warrant card issued by HM forces or Police  

• Current and valid Prison service card (with photo)  

• UK biometric residence permit 

• Proof of age card  

• Employee photo identification card  

• Student photo identification card for a recognised educational establishment 

• Firearms license (with photo) 
Acceptable forms of non-photographic I.D (2 required) are:  

• Current driving license – paper version  

• Birth certificate  

• Marriage/civil partnership certificate  

• Mortgage statement (issued within past 12 months)  

• Bank or building society statement (issued within last 3 months)  

• Bank or building society account opening confirmation letter (issued within last 3 months)  

• Credit card statement (issued within last 3 months)  

• Pension or endowment financial statement (issued within last 12 months)  

• P45 or P60 statement (issued within last 12 months)  

• Council tax statement (issued within last 12 months)  

• Valid work permit or visa issue by UK government  

• Utility bill – excluding mobile phone bill (issued within last 3 months)  

• Benefit statement e.g. child benefit, pension (issued within last 3 months)  

 

Units of assessment 
The table below outlines which assessment methods are used for each assessment criterion.  
MCQ – Multiple choice questions, Assign – Assignment/project, QP – Question paper, Obs Observation 

Unit 1 Principles of reasonable force for security personnel 

Learning outcome Assessment Criterion Method 

The learner will: The learner can: MCQ Assign 

1 Understand Human Rights 
legislation as it applies to the 
individual and the use of force 

1.1 Describe the basic purposes of the 
human rights act   

1.2 Outline the basic principles of the 
Human Rights Act   

1.3 Define the terms: 

• Reasonable force 

• Necessity 

• Torture 

  

1.4 Explain the factors to consider before 
taking action that requires reasonable 
force  
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2 Know how to use the national 
decision-making model 

2.1 Outline how the national decision-
making model relates to use of 
reasonable force decisions 

  

2.2 Recognise the benefits of using the 
national decision-making model   

2.3 Outline the elements of the national 
decision-making model   

3 Understand the importance of 
justification through incident 
report writing skills 

3.1 Justify the importance of completing an 
incident report   

3.2 Recognise the information that should 
be included in an incident report   

3.3 Complete an incident report that 
clearly demonstrates justification for 
use of force 

  

3.4 State the different types of paperwork 
to be completed after an incident   

 
Unit 2 option 1 Legal requirements of Reasonable Force (England, Wales and Northern Ireland) 

Learning outcome Assessment Criterion Method 

The learner will: The learner can: MCQ Assign 

1 Understand the law in relation to 
reasonable force as it pertains to 
England, Wales and Northern 
Ireland 

1.1 Differentiate between Statute and 
Common Law as they pertain to use of 
force & self defense 

 

 

1.2 Outline the principles of use of 
reasonable force during arrest  

 

1.3 Describe various Common Law 
precedents that pertain to the use of 
force / self defense 

 

 

1.4 Explain how reasonable force relates to 
self-defense  

 

1.5 Explain why disorderly conduct should 
not be allowed on licensed premises  

 

 
Unit 2 option 2 Legal requirements of Reasonable Force (Scotland) 

Learning outcome Assessment Criterion Method 

The learner will: The learner can: MCQ Assign 

1 Understand the law in relation to 
reasonable force as it pertains to 
Scotland 

1.1 Clarify when reasonable force is 
justified  

 

1.2 Outline the factors to consider when 
using a legal defense of self-defense 
under Scots Law, 
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Unit 3 Health and Safety Legislation and the use of restraint equipment 

Learning outcome Assessment Criterion Method 

The learner will: The learner can: MCQ Obs 

1 Understand health and safety 
legislation related to the use of 
restraint equipment at work 

1.1 Describe the employer’s legal 
responsibilities to the health and safety 
of their employees and the self 
employed 

  

1.2 Summarise the steps of a risk 
assessment as they relate to the use of 
restraint equipment 

  

1.3 Identify the training requirements of 

employees and the self-employed, in 

relation to the use of restraint 

equipment 

  

1.4 Describe the employee’s 
responsibilities in the correct use of 
equipment 

  

2 Understand how to minimise the 
risk of harm when using restraint 
equipment 

2.1 Identify ways of reducing the risk of 
harm during handcuffing   

2.2 Identify risks specifically associated 
with dealing with handcuffing incidents 
on the ground 

  

2.3 Explain what is meant by the term 
Positional Asphyxia   

2.4 Describe the security officers 
responsibilities during and after 
handcuffing and other physical 
interventions 

  

2.5 List the signs and symptoms associated 
with Acute Behavioral Disturbance and 
Psychosis 

  

2.6 Describe the action to be taken in a 
medical emergency involving an 
individual who has been restrained 

  

3 Know the make-up of different 
hand cuffs 
 

3.1 Identify different types of handcuffs 
available 

  

3.2 Recognise the different parts of 
handcuffs 

  

3.4 Explain the actions that are required 
when handcuffs malfunction 

  

3.5 Explain how to maintain and clean 
handcuffs 

  

4 4.1 Demonstrate how to load handcuffs   
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Be able to apply handcuffs to a 
passive subject 

4.2 Demonstrate carriage, grip and 
drawing of the handcuffs   

4.3 Demonstrate the application and 
positioning of handcuffs to a compliant 
person to the front 

  

4.4 Carry out a Front stack position to a 
passive subject   

4.5 Carry out a Front palm to palms 
position to a passive subject   

4.6 Carry out a Rear stack position to a 
passive subject   

4.7 Carry out a Rear palm out position to a 
passive subject   

4.8 Demonstrate how to communicate 
with the subject in a professional 
manner 

  

5 
 

Be able to apply handcuffs to an 
aggressive subject. 
 

5.1 Carry out a Rear stack position to an 
aggressive subject   

5.2 Carry out a Rear palm to back to back 
position to an aggressive subject   

5.3 Demonstrate how to check for 
tightness of handcuffs   

5.4 Demonstrate how to double lock the 
handcuffs   

5.5 Demonstrate safe removal of handcuffs 
(front)   

5.6 Carry out a Rear stack position to an 
aggressive subject   

6 Be able to demonstrate double 
locking and checking tightness of 
handcuffs 

6.1 Demonstrate how to check for 
tightness of handcuffs   

6.2 Demonstrate how to double lock the 
handcuffs   

6.3 Demonstrate safe removal of handcuffs 
(front)   

6.4 Demonstrate continuous 
communication to de-escalate a 
situation 

  

 

 
Assessment methods 

Candidates are assessed for this qualification using the following methods: 

• Multiple-choice question paper 

• Written report 

• Practical observation 
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Multiple-Choice Question paper 

Each candidate will be assessed for this qualification by the completion of 2 multiple-choice question papers. 

There are two Multiple-choice assessment paper for this qualification. The first paper consists of 20 questions, 
a pass mark of 14 out of 20 has been set. 

The second question paper consists of 15 multiple choice questions. A pass mark of 10 out of 15 has been set. 

Written report 

Learners have up to 45 minutes to complete an incident report form. This report should provide an appropriate 

justification for the use of reasonable force. 

Practical Observations 

All candidates must achieve 100% pass in the practical observations. 

Reasonable adjustments 

All candidates are required to complete the assessment criteria in a manner appropriate to the purpose of the 
qualification.  

The prescribed assessment methods for this qualification should not unfairly disadvantage candidates, who 
would otherwise be able to demonstrate competence in the assessment criteria and in line with the purpose of 
the qualification. 

If you feel the assessment methods above would disadvantage you please contact your centre to discuss 
reasonable adjustment. 

 


